
“MEDICAID PENDING” 
INSURANCE STATUS 

FINANCIAL ELIGIBILITY 
Avatar Support Team 

May 2013 

PSCH Inc. 
142-02 20th Ave. 
Flushing, NY 11351  



Financial Eligibility Scenarios 

 

Medicaid Status: 

Active Medicaid X X 

InActive Medicaid X X 

No Active Ins. Coverage  

& enrolling In Medicaid X X 



Updating Clients Financial Eligibility 
Using the Medicaid Pending Guarantor and Medicaid Pending Benefit Plan 

  

 

” 

New “Medicaid Pending” 
Guarantor Code 

Choose “Medicaid 
Pending” Benefit Plan 

**The Medicaid Pending Guarantor # is “7” 

7 



Example of Client Ledger using “Pending” Guarantor 



 

See what Billing will do once the 
patient becomes eligible… 



Billing will Add New Guarantor Information to 
Financial Eligibility  

Billing will enter an expiration 
date of Coverage for Pending 
Guarantor 



Billing will enter Financial Eligibility--Guarantor Order 

Billing will choose New 
Eligible Guarantor as #1  

The Medicaid Pending Guarantor 
is retained in the client record for 
Auditing purposes (always last 
guarantor on list) 



Client Ledger after “Pending” Guarantor is Updated 
with New Guarantor 



Congratulations it is now possible track and bill 
patients’ pending insurance. 

If you need additional assistance, please contact: 

Who? Help-Desk 
 or the HIS Trainer 

How? Go to  online.psch.org  
 and click on the IT HelpDesk link or call (718) 559-0559  

 HIS Trainer:  718-559-0558 


