
Article 16  
Progress Note 
New Format & New Display in myAvatar 



Why the change? 

• The current format for the Progress Note in Avatar did not 
correspond to the traditional note format used at the Article 
16. 

• This meant that information that was normally documented in 
a note was missing. 

• Also, the implementation of the APG system by OPWDD 
allows for multiple procedures during certain therapy 
sessions.  The old format does not allow for that type of 
documentation. 

• The new format offers an electronic note that includes all the 
traditional data fields and captures information re: multiple 
procedures. 

• And it provides the ability to document 6-Month Review!!! 



The myAvatar view of the note 
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What’s the same on page 1? 

• Although the appearance of myAvatar is very different than the 
original Avatar, the functionality is the same. 

• The fields that appear on the new Article 16 Note that should be 
familiar include: 
• Select Consumer/Patient 
• Select Program 
• Progress Note Type 
• Note Addresses which Appointment (if applicable) 
• Date of Service 
• Service Duration 
• Service Charge Code 
• Program 
• Location 
• Select Draft Note to Edit 
• Diagnosis 
• Select Supervisor for Co-Signature Workflow 

 



What’s different on page 1? 

• The note now includes fields for “Start Time” and “End Time”.  
The information entered into these fields will automatically 
populate or change the number in the “Duration” field. 

 

• The “Practitioner” field will automatically populate with the 
user’s name as always, but now the label indicates that if this 
is an ABSS service that the name should be changed to the 
Supervisor’s name for billing purposes. 

 

• The user must then enter his/her name in the field 
“Unlicensed Service Provider” and still select the supervisor’s 
name in the field “Select Supervisor for Co-Signature 
Workflow”. 
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What is up with page 2? 

• Page 2 is brand new for this note format. 
• The field “ Select Service Location” inserts that address onto the 

note as per OPWDD’s requirement.  If you check: 
• Clinic – the Steinway Clinic address will appear on the note. 
• Home/Residence – the consumer’s home or residential address will 

appear on the note. 
• Other – you will need to choose the site from the drop down 

dictionary that includes all day program locations and the program’s 
address will appear on the note. 

• The field “Indicate Type of Service” is a multi-select option and all 
relevant choices must be checked.  The choices will dictate which 
fields on the following pages are required.  The choices are: 
• Collateral 
• Group 
• Independent Note 
• Primary 
• Six-Month Review 



PT, OT or Rehab Counseling 

• Under the new APG requirements, these services need to 
indicate the different procedures completed during a session. 

 

• The fields on page 2 allows these therapists to select all 
relevant procedures.  The selected procedures will be included  
on the progress note.   

 

• It is essential that the content of the note supports the 
selections made in these fields. 
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More familiar fields 

• Page 3 closely replicates the traditional paper note used at the 
Article 16 by providing separate fields for: 

• Goal / Objective 

• Treatment 

• Progress / Plan 

 

• If the user selects “yes” in response to the question, “Is this a 
Psychiatric Note?” fields on the next page will become 
required and force the user to move onto page 4. 

OR 

• If the user had selected “Six-Month Review” as one of the 
types of service on page 2, other fields on page 4 will become 
required and force the user to move onto page 4. 
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If this is a Psychiatric note … 

• Fields under the section marked “For Use By Psychiatrist Only” 
will be required. 

 

• All these fields are identical to those on the current Progress 
Note. 



If this is a Six-Month Review … 

• The section under “Six-Month Review” will be required.   

 

• This is new to the note and allows for the incorporation of the 
6-Month Review into the Progress Note.  Although it is new to 
the Progress Note, it replicates the fields on the current 6-
month review form. 

 

• Responses to the questions will either activate or deactivate 
certain fields.  For example, if you respond “yes” to the 
question re: whether the service should continue – the fields 
for “Justification”, “Frequency”, “Per” and “Session Duration” 
will become required fields. 

 



Summary 

• Although the appearance in myAvatar is very different and the 
navigation of the pages has changed (scrolling vs. tabs), more 
is familiar than different. 

 

• The new note reflects the paper formats used by the Article 
16 clinic for years.  

 

• So look past the surface and you will find that you can easily 
use this new note. 

 


